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Social Media — you
are already so good!
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We will talk about...

1. About Social media —its role/relevance

2. Social Media and Brand Building

 Importance of Consumer

3. Resources




1. About Social Media

Social Media Marketing is a component of digital
marketing. It is the online means of

communication, collaboration, and cultivation of
interconnected communities of people,
communities and organizations enhanced through
technological capabilities and mobility




Top 30 Web Properties from Desktop Computers in Malaysia

-« February 2015
1 ° E S S e n tl a I Total Malaysia - Age 6+, Home and Work Locations

Source: comScore MMX

Pl atfo rms Property Unique Visitors (000)

1 Google Sites 12,193
2 Facebook 8,623
3 Yahoo Sites 6,415

Comparing Social Media Networks—Global Users

Facebook 1.23 billion

You[[l)- YouTube 1 billion
GO 3[( ¥ Google+ 300 million
twitter Y B 243 million
Linked m LinkedIn 227 million

fm Instagram 150 million

m Tumblr 108 million
(pU'lM Pinterest 70 million




1. Relevance - Why is this
Important?

“social media has the power to significantly
impact a firm's reputation, sales, and even
SurVi Val ” Interbrand HO®®
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2014 TOP RISERS: Facebook (#29, +86%), Audi (#45, +27%), Amazon
(#15, +25%), Volkswagen (#31, +23%), and Nissan (#56, +23%)

Facebook (#29, +86%): The world's largest social network, Facebook
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Brands need to be
seen as a trusted
source of
information on all
platforms and

they need to use
social media to
connect.




E BMO Vancouver Marathon
M ‘ Top Facebook Post 2015
People Reached: 22,584

[ ] (]
2 B u I I d I n What a great sunset. Race day is next! #bmovm #RunVan
- 8
Likes, Comments & Shares: 1,034
our Brand
N ANY BB Likes on Post: 624

Likes on Shares: 257
Comments: 84
Comments on Post: 15
Comments on Shares: 69
Shares: 69

Relationship

Response

Engagement:

M e a n i n g Congrats to Stephen Sanderson for completing Impressions: 10, 641
the #bmovm in firefighter gear 1o raise Embedded media clicks: 440
ENVENENIGES fOr MALEICL < Dystrophy Detail expands: 106
Favourites: 92

Link clicks: 21
Retweets: 48
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Consistency of all:

e platforms

e consumer touch
points
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eeecC Fido 7 9:59 PM 9 94% (mmm)
1.6K Likes 372 Comments 54.5K Views

M ean | N g e Like  ®8 Comment b Share

m Runner's World
el ¢

How well does this brand Yea, s went thers.
provide basic functions of the
product or service category?

How to Make Yourself Poop
Your race is in an hour, and you know you've...
oak.ctx.ly

AISO Ca nadian 808 Likes 164 Comments
Running Magazine
Top Tweet

il Like 8 Comment A Share




BMO Vancouver Marathon added 127 new photos to the
album: 2015 BMO Vancouver Marathon with Kevin
O'Connor and 8 others.

June 6 at 8:03am -

Response

Photos from the 44th BMO Vancouver Marathon. Tag, Like and Share!
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Facebook 2014 2015 % Change vs STLY

Total Likes 10,000 15,642 50%
Impressions 4,622,274 4,735,842 2.5%
Engagements 19,698 28,081 @6




Relationship

May 15, 2015

Boston

May 1, 2015 Boston Marathon runner searches for
man she kissed ... and finds his wife

By Associated Press May 1, 2015 | 4:27pm

Barbara Tatge's daughter dared her to kiss spectator as a Wellesley tradition
Man's wife replies to missed connection campaign with good-humored letter
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She also hopes to run the Boston Marathon again but with one important caveat:
“Moving forward, I’m going to revert to only kissing single men.”

More news Topics Boston Tennessee Massachusetts

000006

joston Marathon. The




Implications
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Thank you

www.Linkdin.com

@Andreaebyl
andrea@runvan.org
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Resources

https://www.facebook.com

https://twitter.com

http://instagram.com

https://plus.google.com




